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REFERRED PUBLICATIONS

21. Volpone, S. D., Marquardt, D. J., Casper, W. J., & Avery, D. R. (In press). Minimizing
migrant maladaptation: How minority status facilitates international acculturation. In
press at Journal of Applied Psychology.

20. Lyons, B. J., Volpone, S. D., Wessel, J. L., & Alonso, N. M.t (In press). Disclosing a
disability: Do strategy type and onset controllability make a difference? In press at
Journal of Applied Psychology. doi: 10.1037/apl0000230
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Avery, D. R., McKay, P., & Volpone, S. D. (2016). Blaming the building: How venue
quality influences consumer bias against stigmatized leaders. Journal of Applied
Psychology, 101, 1111-1121. doi: 10.1037/apl0000117

Volpone, S. D., Tonidandel, S., Avery, D. A., & Castel, S.T (2015). Exploring the use of
credit scores in selection processes: Beware of adverse impact. Journal of Business and
Psychology, 30,357-372. doi: 10.1007/s10869-014-9366-5

Featured by Alex Michel in August 2015 for Association for Psychological
Science <http://www.psychologicalscience.org/index.php/news/minds-
business/credit-screenings-lead-to-unfair-hiring. html>

Avery, D. R., McKay, P. F., Volpone, S. D., & Malka, A. (2015). Are companies beholden
to bias? The impact of leader race on consumer purchasing behavior. Organizational
Behavior and Human Decision Processes, 127, 85-102. doi:10.1016/j.0bhdp.2015.01.004

Jiang, K., Hong, Y., McKay, P. F., Avery, D. R., Wilson, D. C., & Volpone, S. D. (2015).
Retaining employees through anti—sexual harassment practices: Exploring the mediating
role of psychological distress and employee engagement. Human Resource Management,
54, 1-21. doi:10.1002/hrm.21585

Rubino, C., Avery, D. R., Volpone, S. D., & Ford, L. (2014). Does teaming obscure low
performance? Exploring the temporal effects of team performance diversity. Human
Performance, 27, 416-434. doi:10.1080/08959285.2014.956175

Volpone, S. D., & Avery, D. R. (2013). It’s self-defense: How perceived discrimination
promotes employee withdrawal. Journal of Occupational Health Psychology 18, 430-
448. doi: 10.1037/a0034016

Avery, D. R., Wang, M., Volpone, S. D., & Zhou, L. (2013). Different strokes for different
folks: The impact of sex dissimilarity in the empowerment-performance relationship.
Personnel Psychology, 66, 757-784. doi: 10.1111/peps.12032

Volpone, S. D., Perry, S. J., & Rubino, C. (2013). An exploratory study of factors that relate
to burnout in hobby-jobs. Applied Psychology: An International Review, 62, 655-677.
doi: 10.1111/j.1464-0597.2012.00502.x

Avery, D. R., Volpone, S. D, Stewart, R., Luksyte, A., Hernandez, M., McKay, P. F., &
Hebl, M. R. (2013). Examining the draw of diversity: How diversity climate perceptions
affect job pursuit intentions. Human Resource Management, 52, 175-193. doi:
10.1002/hrm.21524

Reviewed by Samia Shaikh for 1/0O at work <http://www.ioatwork.com/diversity-
climate-cues-recruitment-really-work/>

Rubino, C., Volpone, S. D., & Avery, D. R. (2013). Burnout on Mars and Venus: Exploring
gender differences in emotional exhaustion. Gender in Management: An International
Journal, 28, 74-93. doi: 10.1108/17542411311303220
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9. Avery, D. R., McKay, P. F., Tonidandel, S., Volpone, S. D., & Morris, M. A. (2012). Is there
method to the madness? Examining how racioethnic matching influences retail store
productivity. Personnel Psychology, 65, 167-199. doi: 10.1111/j.1744-
6570.2011.01241.x

Finalist for the Best Article Award of 2012 in Personnel Psychology.

Featured by Bradley Cornelius in April 2012 for Northeast public radio’s
Academic Minute <http://wamc.org/post/dr-derek-avery-temple-
university-diversity-and-customer-satisfaction>

Reviewed by Alexandra Rechlin in April 2012 for I/O at Work
<http://'www.ioatwork.com/matching-the-diversity-of-your-people-with-
the-diversity-of-your-customers/>

Profiled by Morgan Campbell in February 2012 for the Toronto Star
<http://'www.thestar.com/business/article/l 1 38489--why-the-value-of-
diversity-in-the-workplace-adds-up-to-nearly-six-figures>

Profiled in February 2012 for thespec.com
<http://'www.thespec.com/news/business/article/678655--what-s-the-
value-of-diversity-in-the-workplace-nearly-six-figures-study-says>

Reviewed in February 2012 for retailcustomerexperience.com
<http://'www.retailcustomerexperience.com/article/191006/Study-
Racioethnic-consistency-between-retail-employees-customers-boosts-
profit>

Featured in February 2012 for psypost.org
<http://'www.psypost.org/2012/02/racioethnic-consistency-between-retail-
employees-and-customers-boosts-profit-10201>

Profiled in 2012 for Bizedmagazine.com
<http://'www.bizedmagazine.com/features/research/index.html>

Reviewed in March 2011 for workforcediversitynetwork.com
<http://workforcediversitynetwork.com/res_articles RacioethnicConsisten
cy_Temple.aspx>

8. Volpone, S. D., Avery, D. R., & McKay, P. F. (2012). Linkages between racioethnicity,
appraisal reactions, and employee engagement. Journal of Applied Social Psychology, 42,
252-270. doi: 10.1111/j.1559-1816.2011.00877.x

7. Avery, D. R, Volpone, S. D., McKay, P. F., King, E., & Wilson, D. C. (2012). Is relational
demography relative? How employment status influences effects of supervisor—
subordinate demographic similarity. Journal of Business and Psychology, 27, 83-98. doi:
10.1007/s10869-011-9230-9

6. Stewart, R. W., Volpone, S. D., & Avery, D. R. (2011). You support diversity, but are you
ethical? Examining the interactive effects of diversity and ethical climate perceptions on
turnover intentions. Journal of Business Ethics, 100, 581-593. doi: 10.1007/s10551-010-
0697-5
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Featured in 2010 on Deloitte’s Website
<http://'www.deloitte.com/view/en_AU/au/insights/browse-by-industry/
education/15dede5a71c14310VgnVCM3000001c56f00aRCRD. htm>

5. Avery, D. R., McKay, P. F., Wilson, D. C., Volpone, S. D., & Killham, E. A. (2011). Does
voice go flat? How tenure diminishes the impact of voice. Human Resource
Management, 50, 147-158. doi: 10.1002/hrm.20403

Reviewed by Allison B. Siminovsky in January 2011 for I/O at Work
<http://'www.ioatwork.com/the-waning-voices-of-senior-employees-does-
tenure-reduce-impact-levels/>

4. Avery, D. R., Lerman, B., & Volpone, S. D. (2010). Investigating the racioethnic differences
in the link between workplace racioethnic dissimilarity and life satisfaction. Cultural
Diversity and Ethnic Minority Psychology, 16,307-312. doi: 10.1037/a0018669

3. Volpone, S. D., & Avery, D. R. (2010). I'm confused: How failing to value sexual identities at
work sends stakeholders mixed messages. Industrial and Organizational Psychology:
Perspectives on Science and Practice, 3, 90-92. doi: 10.1111/5.1754-9434.2009.01205.x

2. Avery, D. R., Tonidandel, S., Volpone, S. D., & Raghuram, A. (2010). Overworked in
America: How work hours, immigrant status, and interpersonal justice affect perceived

work overload. Journal of Managerial Psychology, 25, 133-147. doi:
10.1108/02683941011019348

1. Rubino, C., Luksyte, A., Perry, S. J., & Volpone, S. D. (2009). How do stressors lead to
burnout? The mediating role of motivation. Journal of Occupational Health Psychology,
14, 289-304. doi: 10.1037/a0015284

AUTHORED BOOK CHAPTERS

6. Avery, D. R, Volpone, S. D., & Holmes IV, O. (2018). Racial discrimination in
organizations. In A. J. Collela & E. B. King (Eds.) The Oxford handbook of workplace
discrimination (Chapter 7). New York City, NY: Oxford University Press. ISBN: 978-0-
19-936364-3

Discussed by Ed Moorhouse in June 2015 for NewsNow, a Rutgers University
publication <http://news.camden.rutgers.edu/2015/06/prejudice-goes-unnoticed-
in-organizations-says-new-research-by-rutgers-university-camden-management-
scholar/>

5. Thomas, K. M., Plaut, V., Volpone, S. D., Brown, L. B., & Sleight, R. (2018). Group-Based
experiences of discrimination: Moving beyond cognitive theories. In A. J. Collela & E. B.
King (Eds.) The Oxford handbook of workplace discrimination (Chapter 3). New York
City, NY: Oxford University Press. ISBN: 978-0-19-936364-3

4. Volpone, S. D., Thomas, K. M., Sinisterra, P., & Johnson, L. (2013). Targeted recruiting:
Identifying future employees. In K. Y. T. Yu & D. M. Cable (Eds.) The Oxford handbook
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of recruitment (Chapter 8, pp. 110-125). New York City, NY: Oxford University Press.
ISBN: 978-0-19-975609-4.

3. Avery, D. R., McKay, P. F. & Volpone, S. D. (2013). Diversity staffing: Inclusive personnel
recruitment and selection practices. In Q. M. Roberson (Ed.) The Oxford handbook of
diversity and work (Chapter 16, pp. 282-299). New York City, NY: Oxford University
Press. ISBN: 978-0-19-973635-5.

2. Avery, D. R., Volpone, S. D., & Luksyte, A. (2012). Collision course: The impending impact
of current immigration and retirement trends. In M. Wang (Ed.) The Oxford handbook of
retirement (Chapter 34, pp. 559-572). New York City, NY: Oxford University Press.
ISBN: 978-0-19-974652-1.

1. Volpone, S. D. (2012). {Es muy importante! Integrating Hispanics’ cultural values in the
workplace to influence retention of Hispanic employees. In D. M. Blancero and R.
DelCampo (Eds.), Hispanics at work: A collection of research, theory, and application
(Chapter 3, pp. 39-64). Hauppauge, NY: NOVA Publications. ISBN: 978-1-62100-428-8.

ENCYCLOPEDIA CONTRIBUTIONS

2. Volpone, S. D. (2017). Background checks/credit checks. In S. G. Rogelberg (Ed.)
Encyclopedia of industrial and organizational psychology (Volume 2, pp. 91-94).
Thousand Oaks, CA: SAGE Publications. ISBN: 978-1483386898. doi:
http://dx.doi.org/10.4135/9781483386874.n35

1. Volpone, S. D. (2013). Kanter, Rosabeth: Homosocial reproduction and tokenism. In V. Smith
(Ed.) Sociology of work: An encyclopedia (Volume 1, pp. 376-378). Thousand Oaks, CA:
SAGE Publications. ISBN: 978-1452205069.
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